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WebSAMS

WebSAMS is a web-based implementation of the SAMS application that Satellite
Receivers uses for subscriber management and activation. WebSAMS was
designed in a fashion that allows it to work from the same database as SAMS.
Consequently services added through SAMS by our CSRs can be updated and
managed through webSAMS
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webSAMS Logon

2} 5AMS-Login - Microsoft Internet Explorer provided by America Online o ] 4
=l
Programming Subscriber Activation and Management System
Center (SAMS)
Satellite Receivers Limited
1740 Coftin Drive
Green Bay, Wisconsin 54302
Taernatne: ||
Password: |
[ -]
|§| Done l_l_l_ (28 Local intranet v

As a webSAMS user, you will have a username and password combination.

This login information is sent via email.

Multiple login failures will result in the username being disabled. You must
contact the Programming Center (800-432-8876) to have the account re-
enabled.
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Subscriber Screen

£} sAMS-subscriber - Microsoft Internet Explorer provided by America Online =10l
4EBack Subscriber Logoff

First: MONITOE. Last: 2EL  Account # 00259482 Billing Day: 24
Address1: 1740 COFEIN DE. Home Phone: 520-432-5777
Lddress2: “Work Phone: 800-432-8876
City: GEEEN BAYT  County:
State: W1

Zip Code: 534302 E-Mail stlpci@satled com Update |

| Dealer: 01320 |

| Units |

Thits

000-03173-51208-0 Rehit Unit Reset Passward Add Unit
0294-53A2-FF44

Services
Service MName Term Auto Renew Credit Card Price Start End 3 Pad  Invoice

Mo services found for unit 000-03179-81208-034

Add Services Service Choices |

Package / Service Info |

I
[&] Done [ [ | BB vocalintranet 4

Once you have logged into webSAMS, the main subscriber screen is displayed.
It consists of 3 areas:

* Subscriber Information

e Unit List

» Services associated with selected Unit and service management
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Updating Subscriber Info

; SubscriberUpdate - Microsoft Internet Explorer provided by America Online - |EI|5|
=l
4Back Subseriber Update Lagoff
| Account # 0059488 |
First Mame: IMONITOR Home Phone: I920—432—5??? - 1003000
Last IName: ISRL Worl: Phone: IBDD—dSE—BB?E - 1003000
Address1: 1740 COFRIN DE.
Address2:
City.  GEEEN BATY County:
State: W1
Zip Code: 34302 E-Dfail: |srlpc@srlcd.com
pdate Cancel |
=
[&] Done [ [ | BB vocalintranet 4

A limited number of the fields of subscriber information are updateable. If any
other field needs to be updated, please contact the Programming Center (800-
432-8876).

Once the fields have been changed, click the Update button.

For credit card transactions the following fields are required:
» First Name
e Last Name
* Address
* Zip Code
* Email Address (a receipt for purchases is sent to this address)
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Unit Management

; SAMS-Subscriber - Microsoft Internet Explorer provided by America Dnline - |EI|5|
] =
¢Back Subseriber Logoff
First: WMIONITOE. Last: SEL. Account # 0059488 Eilling Day: 24
Address1: 1740 COFEIN DE. Home Phone: 920-432-5777
Address2: WWorl Phone: 800-432-8876
City: GEEEIN BAY  County:
State: W1
Zip Code: 54302 E-Mfatl: stlpo@erled com Update |
| Dealer: 01320 |
| Uhnits |
Uhits
000-03179-91208-034 Rehit Unit Reset Password Add Unit
(294-53A2-FF44,
| SErVICES
Service Name Term Auto Renew Credit Card Price  Start End 3 Pad  Invoice
Mo services found for unit 000-03179-21208-034
Add Services Service Chojces |
Package f Service Info |
|§1 Done ’_ ’_ ’_ Local intramet 4

The middle section provides management of the subscribers equipment. When
different units are selected the service information below it is correspondingly

updated.

Rehit Unit — reauthorizes all services on the unit
Reset Password — resets the password on the unit
Add Unit — adds a new unit (analog or digital)
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Adding a new Unit

2} UnitAdd - Microsoft Internet Explorer provided by America Online o ] 4

¢Back Add Unit to Subsecriber Logoff

| First: MONITOR Last SR Account # 0059488 |

| Existing Units | | Add Hew Unit |
000-03179-81208-034 Unit D |

0254-6342-FF44 -
Add Unit |

Unit ID Formats

Analog Enter the Analog Tnit TD in the format xzxxx-xxxx-FFxx where x is a
numbet from 0 to 9 of aletter from & to F.

Digital: Enter the Digital Recetver ID in the format 000-smmm0-nunnn-nnn
where # 15 a number from O to 5.

The format of each unit id entered is validated.

A subscriber can have multiple analog and digital units.

Receiver
Type Information
Analog 1. Point antenna to any analog satellite.

2. Select a subscription channel (except FoxNews).

3. On your remote, select Setup 1, and press 1 again. This will display your
analog unit Id in the format xxxx-xxxx-FFxx. Record this number and enter it
into the Unit Id field in webSAMS.

4DTV 1. Point antenna at the satellite GO-7

2. Select any analog subscriber channel (except FoxNews).

3. On your remote, select option 9, 1, 1. This will display the analog unit Id in the
format xxxx-xxxx-FFxx. Record this number and enter it into the Unit Id field
in webSAMS.

4. On your remote, select option 6, 5. This will display the digital receiver unit Id
on line B, in the format 000-xxXxxX-XXxxX-XxX. Record this number and enter it
into the Unit Id field in webSAMS.

4DTV 1. Point antenna at the satellite GO-7
sidecar 2. Select any analog subscriber channel (except FoxNews).

3. On your remote, select option 6, 4. This will display the digital receiver unit Id
on line B, in the format 000-xxxxX-XXxxX-Xxx. Record this number and enter it
into the Unit Id field in webSAMS.




WebSAMS for the Consumer with Credit Card Payment

Adding New Services

; SAMS-ServiceManagement - Microsoft Internet Explorer provided by America Online - |EI|5|
4Back Service Management Cogoft) ||
‘ First: MODITOE. Last: ZEL Account # 00559488 Tt TD: 0294-6342-FF4 4 ‘

| Add New Service | | New Services Not Yet Applied |
Service || Service Start | | Service Name | T | Start | End | Price | |
ALE <l [12/27/2004
AT ﬂ I
BET
BightAx 2001 ﬂ
Bravo-IFC Pak 15 [ =—
- |
Tertn / Price | _—

Package / Service Info

| Tertns and Conditions |

Frices do nat include taxes. Applicable taxes will be applied at the fime of purchass. Frices, packages and feeds
subject o change withaut notice. Services are non-rafundabls.

[ 1 agree to the terms and conditions.

| Credit Card Payment Information |

Credit Card #: I Expires: IMunth = I‘r’earj CWV I
Whete is my CVV?

¥ Automatically renew these services. When the above services comme to the end of thew term, they wall
automatically renew for another term and your credit card will be biled at the prices effective as of the
tine of the renewal

Anply Wew Senices

|®:| Done ’_ ’_ l_ Local intranet v

This screen is used to add new services to a unit for a subscriber. Ensure you
have selected the correct unit before clicking the Add Services button.

The steps to add a service are listed at the bottom of the page (shown on the
next page). Multiple services can be selected and added in a single transaction.

The subscriber’s credit card information must be entered, and it is validated.
The services will only be added if the credit card is not declined. The system
will use the subscriber’'s name and address informat ion in the credit card
transaction.

If you wish future auto renewals to be invoiced via mail, then contact the
Programming Center for details.

10
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} 5AMS-ServiceManagement - Microsoft Internet Explorer provided by America Onling

To Add New Services

. Select a service from the Service lst. This will prowvide vou with the available terms and prices for the service.

. Select the desired Term/Price. This will enable the Add button.

Change the Service Start date if a different start date is required.

. Click the &dd button. This will add the service information to the IMew Services Mot Yet Applied lst.

. Bepeat steps 1 through 4 for each additional setvice you wish to add.

_WWhen all desired services are in the Mew Services Mot Yet Applied list, read and agree to the terms and
conditions, enter your credit card information and then click the Apply MNew Services button to enable the new
services on the unit and to return to the Subscriber page.

T h s To =

* To remove a service from the MNew Zervices 1Mot Yet Applied list, select the service i the list and click the
Eemove button.

Note:

Certain services or packages are available in both analog and digital formats,
and in most cases require both analog and digital subscriptions. Contact the
Programming Center for details and activations for the following:

HBO

Cinemax
Showtime

Flix

The Movie Channel
Starz Multiplex

11
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Completed New Services screen

2} 5AMS5-ServiceManagement - Microsoft Internet Explorer provided by America Online o ] 4

+Back Service Management Logoff) ||

| Firet: MONITOR. Last: 3EL Lrccount #: 0059488 Tt ID: 0254-634A2-FF44
| Add New Service | | New Services Not Yet Applied |
Service | Service Start | | Service Name  [T|  Stant End [ Price |
HBO/Cinemax [ +] |12f2?f2004 HEB CvCinetnasx 30 12/2%2004 3262005 5599 €
HEO/MAK Pack
Histary
Home and Garden ﬂ
KDVR = = Hermove
- i

Term / Price | —_—
1-188939
3-5599
5 -99.59
12-1893.99

Package / Service Info

| Terms and Conditions

Frices do not include taxes. Applicable taxes will be applied ai the fime of purchass. Prices, packagss and feeds
subject o change without notice. Services are non-refundabls.

¥ T agree to the terms and conditions.

| Credit Card Payment Information

Credit Card# [#111111111111111 Expires: |04 - Apr | [2006 =] cvv. [1234
Where is my CYV?

¥ Automatically renew these services. When the above services come to the end of thewr term, they waill
automatically renew for another term and your credit card will be biled at the prices effective as of the
time of the renewal.

Apply Mew Services

-

-
@ L B

All information has been selected and entered, including credit card information.

The final step is to click on the Apply New Services button.

12
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; SAMS-Subscriber - Microsoft Internet Explorer provided by America Online - |EI|5|
=l
+Back Subscriber Logoff
First: MONITOE. Last: 2EL  Account # 00259482 Billing Day: 24
Address1: 1740 COFEIY DE. Home Phone; 920-432-5777
Address2: Work Phone: 800-432-8874
City: GEEEIN BAT  County:
State: W1
Zip Code: 34302 E-Mail: stlpe@stled com Update |
| Dealer: 01320 |
| Units |
Thits
0-031?1-034 Rehit Unit Reset Passward Add Unit
| SEfViCEs |
Service Mame Term  Auto Renew  Credit Card  Price Start End 3 Paid Invoice
HE O/ Cinemax 3 T T 5599 12/27/2004 3262005 A Y 1794654 €
Add Services Service Choices |
Package / Service Info |
-]
|@ Done l_l_l_ Local intranek v

When the service is successfully added, you are returned to the main subscriber

screen. Note the new service appears.

13
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Adding a Pick Package

2} 5AMS5-ServiceManagement - Microsoft Internet Explorer provided by America Online o ] 4
+Back Service Management Logoff) ||
| Firet: MONITOR. Last: 3EL Lrccount #: 0059488 Tt ID: 0254-634A2-FF44 |

| Add New Service | | New Services Not Yet Applied |
Service [ Service Start | Service Name  [T|  Stant End [ Price |

Pick-UR-Own 16 [ [12/27/2004 Pick-UE-Cwn 16 6 127272004  &/26/2005 121.99 €
Pick-UR-Own 33

PT24E-ABC =
PT24E-ABC Pack A=
PT24E-CBS i [ p=r—

- i
Term { Price | E—
1-26.99

3-64.99

£-121.99

12-21499

Package / Service Info

| Terms and Conditions |

Frices do not include taxes. Applicable taxes will be applied ai the fime of purchass. Prices, packagss and feeds
subject o change without notice. Services are non-refundabls.

¥ T agree to the terms and conditions. L

| Credit Card Payment Information |

Credit Card# [#111111111111111 Expires: |03 - Mar x| [2005 =] cvv. [1234
Where is my CYV?

¥ Automatically renew these services. When the above services come to the end of thewr term, they waill
automatically renew for another term and your credit card will be biled at the prices effective as of the
time of the renewal.

Apply Mew Services

-
@ L B

Two packages have a structure that allows you to select a number of services,
each with a specific point value, up to a maximum point value for the package.
These are the Pick-UR-Own16 and Pick-UR-Own 33.

Once these services have been added, you must then select your choices (see
next page).

14
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Making Pick Package Choices

) 5AMS5-Subscriber - Microsoft Internet Explorer provided by America Online o ] 4
] =l
+Back Subseriber Logoff
First: BIOMTITOR. Last: SEL.  Account # 0059483 Billing Day: 24
Address1: 1740 COFEIN DE. Home Phone: 920-432-5777
Address2: Work Phone: 800-432-8876
City: GEEEN BAT  County:
State: WI
Zip Code: 54302 E-Mal: stlpe@srled com Update |
| Dealer: 01320 |
| Units |
Rehit Unit Reset Pasgword Add Unit
SEIVICES |
Service Mame Term Auto Renew Credit Card  Price Start End 5 Paid  Invoice
HE O/ Cinerma 3 T T 5590 12/27/2004 262005 A Y 1794694 €@
Picl-TTE-Cwn 16 & T T 121.99 127272004 6/26/2005 & T 17946% €@ O
[ Service has choices. Select the service and click the Zervice Choices button,
Add Services Service Choices |
Package / Service Info |
=
&) [ [ | BB vocalintranet 4

After you have added a Pick package, the individual choices must then be made.
From the main subscriber screen:

1. Click on the Pick package to select it
2. Click the Service Choices button.

15
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/3 ServiceChoices - Microsoft Internet Explorer provided by America Online =|0] =
g | =10l x|
=]
+Back Service Choices Logoff
First Name: MONITOER Last Name: SEL Account #: 0059438 Tnit ID: 0294-6342-FF44
Service: Pick-TE-Cwn 16 Start Date: 1/31/2005 Term: & Type: E
Total Pomts: 16 Points Used: 0 Pomts Bemaming 16
Setvice Points Setvice Points Setvice  Points
[ A&E 1 []AMC 2 [JBET 1
[] Brave 1 [J CHEC 2 ] CHIMHLI 3
[] ComedyCentral 1 [ ] Discovery 1 []E! 1
[]ESPM 4 []ESPN/ESPH2 4 []ESPHZ 1
[] Fatnily 1 [JFOXITWS 2 [ Gelf 3
[JHGTV 1 JEDVE 4 JETLA 2
[ MENEC 1 [ MTV-Mick-TWVLand 4 []NETARC 4
[]NETCES 4 []NETHEC 4 [] NTLINE 3
[ PT24E-ABC 4 []FT24E-CBS 4 []FT24E-NEC 4
[] 5CIFI 1 O TES 1 O TCcH 1
[ TL 1 []THNM 1 [JTNT 3
[ UsA 1 [] Weather 1 [] WiGH 2
[] WomensEntertain 1 [ WPIX 2
Apply Choices |
[~
&) [ [ | BB vocalintranet 4

This screen allows you to select the individual services up to the maximum
allowed for the package. Since this is a new service, there are no current
choices.

(Note: Pick package contents and service weightings are subject to
change)

16



webSAMS the Consumer with Credit Card Payment

/3 ServiceChoices - Microsoft Internet Explorer provided by America Online =|0] =
g | =lolx|
=]
+Back Service Choices Logoff
First Name: MONITCR Last Name: SEL Account #: 0053488 Unit ID: 0294-634A2-FF44
Service: Pick-TE-Cwn 16 Start Date: 1/31/2005 Term: & Type: E
Total Pomts: 16 Points Used: 16 Peonts Remaiming: 0
Setvice Points Setvice Points Setvice  Points
[ A&E 1 MA_MC 2 [JBET 1
[] Brave 1 [J CHEC 2 ] CHIMHLI 3
[] ComedyCentral 1 [ ] Discovery 1 M El 1
MESPN 4 []ESPN/ESPH2 4 []ESPHZ 1
[] Fatnily 1 [JFOXITWS 2 [ Gelf 3
EHGTV 1 JEDVE 4 MKTLA 2
[ MENEC 1 [ MTV-Mick-TWVLand 4 []NETARC 4
[]NETCES 4 []NETHEC 4 [] NTLINE 3
[ PT24E-ABC 4 []FT24E-CBS 4 []FT24E-NEC 4
M =SCTFL 1 O TES 1 O TCcH 1
[]TLC 1 [] TR 1 i THT 3
R TUSA 1 i Weather 1 [] WG 2
[] WomensEntertain 1 [ WPIX 2
Apply Choices |
[~
&) [ [ | BB vocalintranet 4

When finished click the Apply Choices button. The selected services will then
be authorized for your unit.

Please contact the Programming Center to change selections.

(Note: Pick package contents and service weightings are subject to
change)

17
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