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WebSAMS 
 
WebSAMS is a web-based implementation of the SAMS application that Satellite 
Receivers uses for subscriber management and activation.  WebSAMS was 
designed in a fashion that allows it to work from the same database as SAMS.  
Consequently services added through SAMS by our CSRs can be updated and 
managed through webSAMS 
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webSAMS Logon 
 

 
 
 
As a webSAMS user, you will have a username and password combination. 
 
This login information is sent via email. 
 
Multiple login failures will result in the username being disabled.   You must 
contact the Programming Center (800-432-8876) to have the account re-
enabled. 
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Subscriber Screen 
 

 
 
 
Once you have logged into webSAMS, the main subscriber screen is displayed.  
It consists of 3 areas: 

• Subscriber Information 
• Unit List 
• Services associated with selected Unit and service management 
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Updating Subscriber Info 
 

 
 
A limited number of the fields of subscriber information are updateable.  If any 
other field needs to be updated, please contact the Programming Center (800-
432-8876). 
 
Once the fields have been changed, click the Update button. 
 
For credit card transactions the following fields are required: 

• First Name 
• Last Name 
• Address 
• Zip Code 
• Email Address (a receipt for purchases is sent to this address) 
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Unit Management 
 
 

 
 
The middle section provides management of the subscribers equipment.  When 
different units are selected the service information below it is correspondingly 
updated. 
 
Rehit Unit – reauthorizes all services on the unit 
Reset Password – resets the password on the unit 
Add Unit – adds a new unit (analog or digital) 
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Adding a new Unit 
 

 
 
 
The format of each unit id entered is validated. 
 
A subscriber can have multiple analog and digital units. 
 
Receiver 
Type 
 

 
Information 

Analog 
 

1. Point antenna to any analog satellite. 
2. Select a subscription channel (except FoxNews). 
3. On your remote, select Setup 1, and press 1 again.  This will display your 

analog unit Id in the format xxxx-xxxx-FFxx.  Record this number and enter it 
into the Unit Id field in webSAMS. 

 
4DTV 1. Point antenna at the satellite G0-7 

2. Select any analog subscriber channel (except FoxNews). 
3. On your remote, select option 9, 1, 1.  This will display the analog unit Id in the 

format xxxx-xxxx-FFxx.  Record this number and enter it into the Unit Id field 
in webSAMS. 

4. On your remote, select option 6, 5.  This will display the digital receiver unit Id 
on line B, in the format 000-xxxxx-xxxxx-xxx.  Record this number and enter it 
into the Unit Id field in webSAMS. 

 
4DTV 
sidecar 

1. Point antenna at the satellite G0-7 
2. Select any analog subscriber channel (except FoxNews). 
3. On your remote, select option 6, 4.  This will display the digital receiver unit Id 

on line B, in the format 000-xxxxx-xxxxx-xxx.  Record this number and enter it 
into the Unit Id field in webSAMS. 
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Adding New Services 
 

 
 
 
This screen is used to add new services to a unit for a subscriber.  Ensure you 
have selected the correct unit before clicking the Add Services button.  
 
The steps to add a service are listed at the bottom of the page (shown on the 
next page).  Multiple services can be selected and added in a single transaction. 
 
The subscriber’s credit card information must be entered, and it is validated.  
The services will only be added if the credit card is not declined.  The system 
will use the subscriber’s name and address informat ion in the credit card 
transaction.  
 
If you wish future auto renewals to be invoiced via mail, then contact the 
Programming Center for details. 
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Note: 
Certain services or packages are available in both analog and digital formats, 
and in most cases require both analog and digital subscriptions.  Contact the 
Programming Center for details and activations for the following: 
 

HBO 
Cinemax 
Showtime 
Flix 
The Movie Channel 
Starz Multiplex 
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Completed New Services screen 
 

 
 
 
All information has been selected and entered, including credit card information. 
 
The final step is to click on the Apply New Services button. 
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When the service is successfully added, you are returned to the main subscriber 
screen.  Note the new service appears. 
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Adding a Pick Package 
 

 
 
 
Two packages have a structure that allows you to select a number of services, 
each with a specific point value, up to a maximum point value for the package.  
These are the Pick-UR-Own16 and Pick-UR-Own 33. 
 
Once these services have been added, you must then select your choices (see 
next page). 
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Making Pick Package Choices 
 

 
 
 
After you have added a Pick package, the individual choices must then be made.  
From the main subscriber screen: 
 

1. Click on the Pick package to select it 
2. Click the Service Choices button. 
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This screen allows you to select the individual services up to the maximum 
allowed for the package.  Since this is a new service, there are no current 
choices. 
 
(Note: Pick package contents and service weightings  are subject to 
change) 
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When finished click the Apply Choices button.  The selected services will then 
be authorized for your unit. 
 
Please contact the Programming Center to change selections. 
 
(Note: Pick package contents and service weightings  are subject to 
change) 
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